Naka’s Travel Service

1647 Liliha Street. Honolulu, Hawaii 96817
Tel: (808) 522-0810 Fax: (808) 533-3289
www.nakastravel.com

Okinawa & Kvushu Tour 2008
General Travel Conditions

Deposit and Final Payment:

A non-refundable deposit of $150.00 per person is required to confirm the reservation. The deposit is due by
December 31st, 2007. Final payment of the full tour price is due by February 15th, 2008, cash or check
payments only.

Tour Fare Does Not Include:
0 Meals not specified on itinerary
a Optional tours
a Travel insurance, excess baggage fees, etc.
0 Personal expenses such as room service, laundry service, phone or cable fees, etc.

Air Transportation:
o Air from Honolulu to Kyushu, Kyushu to Okinawa, and Okinawa to Honolulu in economy class seating.

Passports:

Passports are required for travel to Japan. For our tour, your passport must be valid through April, 2008. If your
passport expires during the tour dates, you will not be allowed to board the plane to Japan. Please have another
passport issued. Passport processing can take up to 10 weeks, so please plan accordingly. Please send a copy of
your passport (the page with your photo on it) along with your tour application and deposit to Naka’s Travel .
Service. Foreign passport holders must provide a copy of a valid U.S. Resident / Alien card with their passport
copy. The deadline for passport copies is February 15", 2008. Please call our office if you have questions or
concerns regarding this request.

Baggage:

Naka’s Travel Service is not responsible for any lost or damaged baggage. You will need to file a claim with
the airline. Baggage handling will be provided whenever possible. However, Government regulations require
each individual passenger to carry his/her own baggage through the Customs & Immigrations inspection area.
Baggage allowance is subject to change without notice.

0 Check-in baggage: Two (2) pieces with a combined total dimensions of 107 inches
The first piece is not to be larger than 62 inches with a maximum weight of
50 1bs.
The second piece is not to be larger than 45 inches with a maximum weight of
50 Ibs.

a Carry-on baggage: One (1) piece with a total dimension of 45 inches and maximum weight of 22
Ibs. It must fit under the seat or inside the over-head compartment.
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Cancellations and Refunds:
A written notice is required for any cancellations and refunds. Deposits are non-refundable. Cancellations after
February 15, 2007 will incur cancellation penalty fees. Cancellation fees are per person.

Tour cancellation dates & fees are as follows:

o February 16 — February 29, 2008 Cancel fee is 50% of tour price, per person.

o March 1 —March 12, 2008 Cancel fee is 75% of tour price, per person.

o After March 12, 2008 Cancel fee is 100% of tour price, per person. No refund.
Responsibility: '

Naka’s Travel Service acts only as a Tour Operator and Agent. We do not have any affiliation with the
independent contractors providing transportation conveyances or accommodations. All tickets, coupons, and
receipts issued by us are done only as an Agent for the different suppliers. Your use of the suppliers is an
agreement that neither Naka’s Travel Service nor any subsidiary or affiliate of Naka’s Travel Service shall be
liable for any injury, damage, loss, accident, delay or additional expenses incurred by you or those traveling
with you. This applies to any accommodations, transportation, or other services resulting directly or from any
occurrence or conditions beyond the control of Naka’s Travel Service including vehicle defects or equipment
breakdowns.

Naka’s Travel Service shall not be liable for any injury, damage, loss, accident, or additional expenses incurred
resulting directly or indirectly from delays, cancellations, changes in flights, itineraries, schedules, buses, trains,
or maritime transportation due to strikes, theft, sickness, quarantine, weather conditions, war or other acts of
God. If the tour itineraries and fares are affected by such alterations, or delays in air, or land transportation
services the additional cost will be paid by the passenger.

Naka’s Travel Service reserves the right to make alterations to the itinerary for proper coordination/operation of
the tour. We also reserve the right to decline, accept, or retain any person as a member of the tour party at any
time. If the number of tour members falls below 25 participants, we reserve the right to cancel the tour or
increase the tour price.

The Airlines concerned are not responsible for any act or event occurring during the time passengers are not™ *
onboard their planes or conveyances. The passenger’s “Contract in use” when issued by the airlines concerned
shall serve as the sole contract between the airlines and the passenger or purchaser of these tours.

Any and all transportation companies herein mentioned shall not have and will not incur any responsibility or
liability to any traveler other than their liability as common carriers.

DEPOSITS ARE DUE BY DECEMBER 31, 2007

FINAL PAYMENTS ARE DUE BY FEBRUARY 15, 2008

CASH OR CHECK PAYMENTS ONLY, PAYABLE TO NAKA’S TRAVEL SERVICE

Payments can be mailed in or dropped off at our office.

Naka’s Travel Service
1647 Liliha Street
Honolulu, HI 96817
808-522-0810
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